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Be up and running in minutes. No
complex implementation or
hardware required.

Rapid Activation Pay-As-You-Use
No upfront activation fees.
Organizations only pay when
Spare Tire is in active use.

Mobile Accessible
Available on mobile devices, even
without internet connectivity. Ideal for
field operations or emergency scenarios.

Auto-Sync Functionality
All data captured during downtime syncs
back to the primary EHR once systems are
restored, eliminating the need for manual
data entry.

Minimal Training Required
Built for clinicians with intuitive workflows;
easier to use than most existing EHR
systems.

Proactive Readiness
Optional pre-installation allows Spare
Tire to begin securely backing up health
records immediately, ensuring rapid
access when a crisis occurs.

Spare Tire®
On-Demand EHR Resiliency for Uninterrupted Patient Care

The Challenge

The Solution: Spare Tire® by ShelterZoom

Healthcare organizations increasingly rely on electronic health records (EHRs) to provide timely, accurate, and
coordinated care. But cyberattacks, system failures, and routine maintenance can bring these critical systems offline,
leaving clinicians without access to patient data, increasing the risk of medical errors, and forcing manual workarounds
like paper charting.

Spare Tire is the world’s first on-demand EHR resiliency platform. 
A fully operational, secure, and user-friendly system designed to be activated during unplanned outages or planned
downtimes. Spare Tire allows healthcare providers to continue working without interruption, preserving access to critical
patient information and enabling seamless care delivery.

Traditional disaster recovery and downtime protocols are often expensive, cumbersome, and reactive. Most
importantly, they don't offer continuity of care in the moment when it's needed most.

Whether responding to a ransomware attack or preparing for scheduled system upgrades, Spare Tire
ensures you stay connected, even when your primary EHR is not.

Get Your Spare Tire Today
Don’t wait. Spare Tire offers an immediate path to EHR resiliency without the cost or complexity of

traditional solutions. Book your demo now 

Cybersecurity incidents (e.g.,
ransomware, DDoS attacks)

Planned EHR maintenance
and upgrades

Disaster recovery
drills and downtime
simulations

Natural disasters impacting
infrastructure or connectivity

Power or network outages

Use 
Cases

Who It's
For

Hospitals & Health Systems

Community Clinics

Urgent Care Centers

Emergency Preparedness Teams

Rural or Resource-
Limited Facilities

http://www.sparetire.io/

